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Laker & Rowe Roots - Refund Policy
Last Updated: 01/06/2026

1. Overview
This policy explains refunds relating to entertainment services and merchandise.

2. Deposits
All bookings require a holding deposit to secure the date.

3. Customer Cancellations
• More than 14 days before the event: a refund may be considered at our discretion.
• Within 14 days of the event: deposit is non-refundable, but party date can be re arranged where possible.
• Within 48 hours of the event: deposit is strictly non-refundable, and a new booking will have to be made.

4. Company Cancellations
If Laker & Rowe Roots cancels an event:
• A full deposit refund will be issued.
• We will attempt to offer an alternative date or replacement entertainer where possible.

5. Event Changes
Any requested amendments may be subject to availability.

6. Clothing and Merchandise
All clothing and merchandise orders are fulfilled by third-party providers including Shopify and Printify. Returns, exchanges, and refunds are subject to the policies of those providers.

7. Non-Refundable Circumstances
Refunds will not normally be provided for:
• Change of mind
• Failure to provide a suitable venue
• Circumstances beyond our reasonable control
• Dissatisfaction where services have been delivered as agreed

8. Service Concerns
If you are unhappy with any aspect of the service, please contact us within 24 hours of the event and we will investigate the matter fairly.

9. Contact
lakerandroweroots@gmail.com
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